272 Special Access / Switched Access - Ordering
FOC Timeliness
(Average Interval to Provide Notification of a Firm Order Confirmation)

Florida, June - November 2005

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.1.5.5.2 |[DSO/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non_ —=— 272 Affiliate - - #- - ‘Non-Affiliates —a&—BOC & Other Affiliates
. Volume Other Volume i Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 3.00 'S
Jun-05 0.60 5 0.40 10 0.76 353 1.488 oo
Jul-05 0.48 9 0.33 12 1.12 465 3.225 ]gg - . 7 N
Aug-05 0.50 4 0.46 31 0.92 498 2.399 -1.0280 YES 8(5)8 | == b - \‘
Sep-05 0.33 1 2.83 14 1.01 566 3.971 ' |
R & %) & & N
Oct-05 0.33 3 0.36 25 1.17 413 5.852 K S S o & &
Nov-05 0.00 0 0.37 18 0.73 338 1.098
W.1.5.6.2 |[DS1/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & Non- —=— 072 Affiliate - - - - :Non-Affiliates —aA—BOC & Other Affiliates
. Volume Other Volume i Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 2,00
_ Aa——
Jun-05 0.52 59 1.07 325 1.07 3,397 3.152 -1.3471 YES -0.0319 YES 1.50 /./ o \/
Jul-05 0.84 41 1.35 246 0.89 2,854 2.347 -0.1267 YES 2.9349 YES 100 = LR .« ... JUPTE
Aug-05 1.17 65 1.57 258 0.92 3,158 3.677 0.5302 YES 2.7383 YES 0-50
Sep-05 1.10 59 1.66 248 0.80 2,817 2.141 1.0648 YES 6.0917 YES 000
Oct-05 1.09 45 1.12 194 075 | 2681 | 2045 1.1298 YES 2.4444 YES & A
Nov-05 1.80 66 1.67 235 1.13 2,667 3.162 1.6989 YES 2.5210 YES
W.1.5.7.2 [DS3 (Non-Optical)/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & Non- —=— 272 Affiliate - - - - -Non-Affiliates —#&— BOC & Other Affiliates
. Volume Other Volume i Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates 16.00
Affiliates 14.00 A
Jun-05 1.46 8 7.12 19 1.87 120 | 4.074 000 | N
Jul-05 0.57 11 9.85 27 1.77 116 5.075 §§§ — AN
Aug-05 0.66 5 14.30 28 2.87 155 8.781 g oocr-o- %
Sep-05 0.42 15 1.61 12 2.65 173 7.776 ) ! | |
R & %) & & N
Oct-05 2.49 13 3.48 22 2.20 173 8.221 K S & o & &
Nov-05 2.27 21 1.39 41 1.71 187 3.983 -0.4658 YES
W.1.5.8.2 |[DS3 (Optical OCn)/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non_ ) ) —=— 272 Affiliate - - #- - ‘Non-Affiliates —#&—BOC & Other Affiliates
. Volume Other Volume i Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 4.00
Jun-05 0.00 0 0.00 0 0.95 22 1.106 3.00 ——=
Jul-05 0.00 0 0.00 0 0.33 18 0.000 2.00 . /’ﬁ‘\
Aug-05 0.33 1 0.33 4 2.98 14 3.071 IS ASEEEES e —
Sep-05 0.00 0 0.33 1 1.21 11 1.472 ' %‘ %‘ N %" N .
Oct-05 0.00 0 2.25 4 1.69 14 1.767 & S o & & &
Nov-05 1.17 2 0.33 1 3.39 12 6.100
W.1.5.9.2 [Total Switched Access (Feature Group 'D')/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & Non- —=—272 Affiliate - - #- - ‘Non-Affiliates —&— BOC & Other Affiliates
. Volume Other Volume i Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 5.00
Jun-05 0.67 4 0.33 1 1.11 243 3.222 oo
Jul-05 0.33 2 0.33 1 0.88 317 2.193 200f — S :
Aug-05 0.50 4 0.66 7 1.35 400 3.452 1.00 & - gt — -
Sep-05 0.00 0 0.33 10 1.83 608 10.578 O-Oif %' A :‘Aéb
Oct-05 1.00 3 0.00 0 153 269 4.052 & & < & & &
Nov-05 0.33 1 0.33 1 4.09 345 11.627
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Florida, June - November 2005

272 Special Access / Switched Access - Provisioning

PIC Change Timeliness
(Average Time to Perform PIC Changes)
Numerator indicates total time to perform PIC changes within reporting period.

Volume indicates total number of PIC changes within the reporting period.

W.2.6.1 Region (hours)
272 Numerator| Volume Non- Numerator| Volume StDev ZScore Equity
Affiliates Affiliates [—=—272 Affiliates ---+-- Non-Afiliates |

Jun-05 12.13 |2,106,757| 173,749 6.75 |1,143,087| 169,420 | 28.805 | 54.6839 YES 500
Jul-05 11.38 |1,746,500| 153,417 4.79 726,902 | 151,885 | 17.214 | 105.8952| YES T ———
Aug-05 11.18 |1,866,359| 166,866 6.88 |1,198,669| 174,109 | 20.204 | 62.1269 YES FY) TSNP TLLL s MRS LR 1
Sep-05 13.81 |2,068,261| 149,725 7.87 |1,089,382| 138,345 | 35.421 | 44.9629 YES 0.00
Oct-05 10.61 |1,404,808| 132,461 6.43 986,452 | 153,340 | 21.488 | 51.7646 YES y«@ 50\9” S %@@" Of" e°§>
Nov-05 10.68 |1,385,506| 129,730 7.57 986,145 | 130,326 | 39.407 | 20.1431 YES

irFR*
R IR
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272 Special Access / Switched Access - Provisioning

Florida, June - November 2005

% Installation Appointments Met

(% of installation appointments met within the reporting period)

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.7.5.2 |DSO/FL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . —a— 272 Affiliate - - - -Non-Affiliates —#&—— BOC & Other Affiliates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 120.00%
Jun-05__| 100.00% 4 94.74% 38 9548% | 199 -0.0428 YES o R
Jul-05 0.00% 0 99.40% 166 95.30% 234 0.4137 YES G000
Aug-05 [ 100.00% 5 97.19% 178 97.75% 222 -0.0560 YES 20.00%
Sep-05 | 100.00% 1 97.98% 99 98.96% 385 -0.0875 YES 0.00%
% ® & ® & &
Oct-05 | 100.00% 1 100.00% 61 97.31% 260 0.1918 YES >~>‘<§ & & o & e
Nov-05 | 100.00% 2 75.00% 32 87.41% 286 -0.7122 YES
W.2.7.6.2 |DS1/FL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & N —=— 272 Affiliate - - = - -Non-Afiliates —#— BOC & Other Affiates
Affiliate Volume Other Volume Affil?aﬂ-es Volume StDev ZScore Equity ZScore Equity
Affiliates :gg gg:;
Jun-05 | 100.00% 41 98.41% 378 98.65% | 2,077 0.0861 YES -0.0431 YES 80.00%
Jul-05 100.00% 25 98.21% 336 97.21% 1,790 0.1719 YES G000
Aug-05 [ 100.00% 30 96.37% 413 97.65% | 2,001 0.1292 YES -0.2403 YES 2000%
Sep-05 97.06% 34 91.30% 299 96.29% 1,940 0.0454 YES -0.8176 YES 0-00%
Oct-05 98.25% 57 97.72% 263 98.49% 1,717 -0.0180 YES -0.1167 YES }f” y&” f% a@f Of e@&
Nov-05 93.94% 33 78.35% 231 78.00% 1,768 1.0274 YES 0.0578 YES
W.2.7.7.2 |DS3 (Non-Optical)/FL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & Non- —=— 272 Affiliate - - » - -Non-Affiliates —&— BOC & Other Affiiates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity 120000
Affiliates 100.00% _
Jun-05 | 100.00% 2 96.30% 27 100.00% 168 80.00%
Ju-05 | 100.00%| 3 85.71% | 49 | 99.04% | 104 0.7727 YES pryeds
Aug-05 [ 100.00% 4 83.33% 60 100.00% 135 -1.0742 YES 20.00%
Sep-05 | 100.00% 2 81.18% 85 100.00% | 124 -1.3367 YES 0.00%
% ® & ® & ®
Oct-05 | 100.00% 1 82.69% 52 100.00% 151 -1.0764 YES >~>‘<§ & & o & e
Nov-05 | 100.00% 3 93.55% 62 91.80% 122 0.1168 YES
W.2.7.8.2 |DS3 (Optical OCn)/FL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . ——e— 272 Affiliate - - = - -Non-Affiliates ~—#&—— BOC & Other Affiliates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 120.00%
Jun-05_| 0.00% 0 100.00% 7 100.00% | 24 o oo
Jul-05 0.00% 0 100.00% 18 100.00% 7 co00%
Aug-05 0.00% 0 100.00% 6 100.00% 12 20.00%
Sep-05 0.00% 0 100.00% 10 100.00% 22 000%
% ® & ® & ®
Oct-05 0.00% 0 100.00% 10 100.00% 21 >~>‘<§ & & o & e
Nov-05 0.00% 0 100.00% 30 100.00% 20
W.2.7.9.2 |Total Switched Access (Feature Group 'D")/FL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & Non- —e— 272 Affiliate - - = - -Non-Afiliates —#— BOC & Other Affiates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 120.00%
Jun-05__ | 100.00% 1 0.00% 0 95.31% 64 oo 2
Jul-05 0.00% 0 0.00% 0 94.74% 38 sooos
Aug-05 [ 100.00% 2 0.00% 0 98.18% 55 20.00%
Sep-05 [ 100.00% 3 0.00% 0 100.00% 131 0.00%
Oct-05 0.00% 0 0.00% 0 99.20% 125 & & $ $ & &
N N & o & K
Nov-05 | 100.00% 3 0.00% 0 96.74% 92
12
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Florida, June - November 2005
272 Special Access / Switched Access - Provisioning
Order Completion Interval

Order

and C

(Interval

)

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.8.5.2 [DSO/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —=—272 Affiliate - -« - -Non-Affiliates ——&——BOC & Other Affiliates
- Volume Other Volume ~ Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 40.00
Jun-05 0.00 0 33.65 20 17.96 162 9.941 3000 P i\&“\
Jul-05 0.00 0 17.05 87 16.08 182 7.036 1.0507 YES 20.00 g7 i N \V(/
Aug-05 35.67 3 20.23 60 17.44 174 5.964 3.1322 YES 1000
Sep-05 9.00 1 24.23 22 18.57 326 5.126 000
((g: & & & &
Oct-05 10.00 1 13.92 25 15.98 188 8.698 50 N & o o
Nov-05 0.00 0 25.65 20 20.75 242 7.048
W.2.8.6.2 [DS1/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —e—272 Affiliate - - - -Non-Affilates —a— BOC & Other Affiliates
- Volume Other Volume i~ Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 22 gg
Jun-05 17.45 11 24.33 234 15.94 1,596 9.988 11.9977 YES 20.00
Jul-05 15.67 9 12.79 163 1827 | 1,383 | 11.225 -5.8902 NO 1500
Aug-05 15.00 10 14.40 290 17.79 1,471 12.117 -4.3498 NO 5.00
Sep-05 18.64 11 20.01 165 16.79 1,441 11.453 3.4126 YES 000
Oct-05 23.50 38 15.67 154 15.58 1,383 8.758 5.4992 YES 0.1186 YES & & & & & o8
Nov-05 13.60 10 20.82 123 18.62 1,285 10.233 2.2756 YES N ° N
W.2.8.7.2 [DS3 (Non-Optical)/FL_(days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —a—272 Affiliate - - » - -Non-Affiliates ——#&—BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates 35.00
Affiliates 3000 F———— —
Jun-05 21.00 1 32.94 17 24.47 107 17.957 %g gg - = i T
Jul-05 0.00 0 31.92 38 2510 40 22.164 1.3586 YES 150 ~_
Aug-05 30.00 1 29.83 41 26.14 70 13.102 1.4307 YES 5.00
Sep-05_| 13.00 1 2247 60 21.61 64 18.942 02519 YES oo . A N A
Oct-05 0.00 0 20.00 34 24.35 68 14.741 _1.4059 YES & & \Qf rf eeﬁ
Nov-05 0.00 0 16.05 38 31.08 51 20.789 -3.3727 NO
W.2.8.8.2 [DS3 (Optical OCn)/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ——e—272 Affiliate - - » - -Non-Affiliates ~——#&——BOC & Other Affiliates
- Volume Other Volume i~ Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 80.00
Jun-05 0.00 0 0.00 0 21.60 15 6.468 60.00
Jul-05 0.00 0 28.59 17 14.50 2 0.707 40.00 —
Aug-05 0.00 0 23.67 3 29.00 3 0.000 20.00 o ST
Sep-05 0.00 0 72.40 5 35.60 10 1.265 000
° <& & & ® & &
ct-05 0.00 0 28.67 9 7.50 6 3.391 50 © & o S o
Nov-05 0.00 0 29.13 24 35.67 9 14.688
W.2.8.9.2 |Total Switched Access (Feature Group 'D')/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —a—272 Affiliate - - - -Non-Affiliates —#— BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates gg gg —C
Jun-05 7.00 1 0.00 0 24.88 43 19.767 50.00
Ju-05 0.00 0 0.00 0 31.13 31 18.348 i — A
Aug-05 23.00 2 0.00 0 29.19 32 19.541 e
Sep-05 66.33 3 0.00 0 17.53 94 14.166 000 . . .
Oct-05 0.00 0 0.00 0 22.13 104 10.739 50‘96 539 v"f aQQS) 005’ %e@
Nov-05 19.00 3 0.00 0 26.68 62 11.406
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Florida, June - November 2005

Average Intervals - Requested

(Average Interval from ASR Received Date to CDDD)

272 Special Access / Switched Access - Provisioning

Volume indicates total orders completed during reporting period.

W.2.9.1.2 [DSO/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ——a—272 Affiliate - - » - -Non-Affiliates ——#&——BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 300.00
Jun-05 0.00 0 242.67 24 12.05 163 6.983 o]
Jul-05 0.00 0 10.35 86 9.94 180 4.992 0.6179 YES :gggg
Aug-05 26.67 3 13.04 52 12.30 160 4.627 0.9999 YES 50.00
Sep-05 6.00 1 11.82 22 12.93 311 3.704 000
Oct-05 6.00 1 10.96 23 11.30 185 5.431 & & & & g &
¥ I I d . K & & o & o
Nov-05 0.00 0 10.82 17 12.94 222 4.722
W.2.9.2.2 [DS1/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —a—272 Affiliate - - & - -Non-Affiliates ——a——BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates
Jun-05 10.18 11 17.09 230 11.48 1,516 7.182 11.0419 YES
Jul-05 9.67 9 8.20 147 11.75 1,340 7.748 -5.2740 NO
Aug-05 11.00 10 9.66 288 12.55 1,428 7.456 -5.9920 NO
Sep-05 13.20 10 8.79 165 11.10 1,414 7.356 -3.8240 NO
Oct-05 18.62 37 10.42 165 12.27 1,310 6.458 5.9012 YES -3.4575 NO 95’ y\'@ @”’ m;’ Q@\,&’ aé’
Nov-05 6.75 8 10.49 110 10.29 1,172 5.622 0.3643 YES N ° N
W.2.9.3.2 [DS3 (Non-Optical)/FL_(days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N ‘—-—272 Affiliate - - » - -Non-Affiliates ——&— BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates 20.00
Affiliates b . ..
Jun-05 4.00 1 17.06 17 12.97 62 5.569 1800 e =]
Jul-05 0.00 0 10.67 27 12.69 32 5373 100
Aug-05 0.00 0 13.43 37 15.55 53 7.797 1.2661 YES 500
Sep-05 0.00 0 15.33 57 12.87 39 6.634 1.7855 YES oo - A R A
Oct-05 0.00 0 16.41 41 15.95 44 13.233 0.1602 YES & o & & &
Nov-05 0.00 0 11.40 30 15.03 36 13.289 -1.1043 YES
W.2.9.4.2 [DS3 (Optical OCn)/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —e— 272 Affiliate - - & - -Non-Affiliates —#&—BOC & Other Affiliates
- Volume Other Volume i~ Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 30.00 -
Jun-05 0.00 0 0.00 0 9.33 12 4.658 n% = e
Jul-05 0.00 0 14.71 17 11.00 1 0.000 150 o S
Aug-05 0.00 0 13.00 4 21.00 3 0.000 500
Sep-05 0.00 0 26.17 6 21.00 1 0.000 000
<& & & ® & &
Oct-05 0.00 0 21.25 8 11.75 4 4.717 50 © « o S o
Nov-05 0.00 0 18.58 12 11.00 2 2.828
W.2.9.5.2 |Total Switched Access (Feature Group 'D')/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e—272 Affiliate - - » - -Non-Affiliates ——#&—BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 50.00 N
Jun-05 9.00 1 0.00 0 12.44 48 7.928 prost
Jul-05 18.00 1 0.00 0 20.11 27 12.909 wool e N
Aug-05 17.00 2 0.00 0 17.34 32 13.928 oo p=—" " TTTT" S —
Sep-05 47.33 3 0.00 0 14.41 100 10.815 000 . . .
Oct-05 0.00 0 0.00 0 15.60 115 8.789 50‘96 539 v"‘f aQ’QS) 005’ %e@
Nov-05 13.67 3 0.00 0 18.45 62 7.975
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Florida, June - November 2005
272 Special Access / Switched Access - Provisioning
Average Intervals - Offered
(Average Interval from ASR Received Date to FOC Due Date)
Volume indicates total orders completed during reporting period.

W.2.10.1.2 [DSO/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . —=—272 Affiliate - -« - -Non-Affiliates ——&——BOC & Other Affiliates
- Volume Other Volume ~ Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 30.00 =
Jun-05 0.00 0 25.50 24 12.33 163 6.715 P
Jul-05 0.00 0 10.35 86 10.26 180 4.678 0.1431 YES e e I e TS Ea-
Aug-05 26.67 3 13.67 52 12.44 160 4.391 1.7629 YES 5.00 F:" 1.,
Sep-05 6.00 1 12.14 22 13.04 311 3.466 °°‘l R R N R
Oct-05 6.00 1 10.96 23 11.76 185 4.789 « & Ygﬁ & &
Nov-05 0.00 0 10.88 17 13.09 222 4.412
W.2.10.2.2 [DS1/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —ea—272 Affiliate - - & - -Non-Affiliates —#—BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 25.00
Jun-05 10.18 1 17.08 230 11.57 1516 | 7.132 10.9191 YES ey .y
Jul-05 9.67 9 8.21 147 11.82 1,340 7.699 -5.3968 NO 1000 42 - [
Aug-05 11.00 10 10.25 288 12.63 1,428 7.395 -4.9812 NO 5.00 F:. 1.,
Sep-05 13.30 10 9.08 165 11.16 1,414 7.361 -3.4263 NO 000
Oct-05 19.22 37 10.53 165 12.34 1,310 6.368 6.4739 YES -3.4544 NO y«“ﬁ y@”’ »%'@ m@”’ Q@@”’ @n" .
Nov-05 6.75 8 10.86 110 10.60 1,172 5.689 0.4590 YES N ° N
W.2.10.3.2 [DS3 (Non-Optical)/FL_(days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —=—272 Affiliate - -« - -Non-Affiliates —&— BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates 30.00
Affiliates 25.00
Jun-05 11.00 1 17.53 17 13.31 62 5.059 20.00 - - =
Ju-05 0.00 0 20.15 27 16.94 32 13.669 1S Ewe
Aug-05 0.00 0 24.68 37 17.08 53 7.708 4.6024 YES 5.00 F:. 1.,
Sep-05 0.00 0 19.84 57 15.54 39 8.997 23019 YES oo . A N R
Oct-05 0.00 0 17.29 41 18.86 44 13.631 05310 YES & K iy o R
Nov-05 0.00 0 14.67 30 17.47 36 12.466 0.9104 YES
W.2.10.4.2 [DS3 (Optical OCn)/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . ——e—272 Affiliate - - » - -Non-Affiliates ~——#&——BOC & Other Affiliates
- Volume Other Volume i~ Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 30.00
Jun-05 0.00 0 0.00 0 14.33 12 2.146 P = -
Jul-05 0.00 0 14.71 17 11.00 1 0.000 1800 e P Chi L Fomr
Aug-05 0.00 0 13.00 4 21.00 3 0.000 500 F:" 1.,
Sep-05 0.00 0 26.17 6 21.00 1 0.000 °°‘l R R N R R
Oct-05 0.00 0 25.25 8 12.25 4 3.775 « & Ygﬁ & & &y
Nov-05 0.00 0 23.08 12 11.00 2 2.828
W.2.10.5.2 |Total Switched Access (Feature Group 'D')/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e—272 Affiliate - - » - -Non-Affiliates —a—BOC & Other Affliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 50.00
40.00 PraN
Jun-05 9.00 1 0.00 0 12.44 48 7.928 2000
Jul-05 18.00 1 0.00 0 20.11 27 12.909 2000 e L N — F -
Aug-05 17.00 2 0.00 0 17.34 32 13.928 ooop=—"— 777" s — F:" 1.,
Sep-05 47.33 3 0.00 0 14.48 100 10.735 0.00 . . .
Oct-05 0.00 0 0.00 0 17.50 115 8.506 5\)«5’ 539 v"‘f a@@" 005’ %e@ .
Nov-05 13.67 3 0.00 0 18.06 62 8.787
15
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(Average Interval from ASR

Florida, June - November 2005
272 Special Access / Switched Access - Provisioning
Average Intervals - Installation

Date to C

Date)

Volume indicates total orders completed during reporting period.

W.2.11.1.2 [DSO/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ——a— 272 Affiliate - - - -Non-Affiliates & BOC & Other Affiliates
- Volume Other Volume ~ Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 2000
Jun-05 0.00 0 24.54 24 12.36 163 6.682 P
Jul-05 0.00 0 10.85 86 1047 180 4.875 0.5980 YES P S~
Aug-05 25.67 3 14.04 52 12.39 160 4.420 2.3401 YES 5.00
Sep-05 6.00 1 13.32 22 12.89 311 3.464 000
3 & & & &
Oct-05 6.00 1 11.00 23 11.92 185 6.160 « & o o o
Nov-05 0.00 0 14.88 17 14.32 222 4741
W.2.11.2.2 [DS1/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & —e— 272 Affiliate - - & - -Non-Affiliates —a——BOC & Other Affiliates
2‘7‘2 Volume Other Volume Ng” Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates
Jun-05 10.18 11 17.20 230 10.84 1,516 6.928 12.9819 YES
Jul-05 9.67 9 8.42 147 11.77 1,340 7.550 -5.0977 NO
Aug-05 10.80 10 9.95 288 12.67 1,428 8.017 -5.2515 NO
Sep-05 13.30 10 13.25 165 11.34 1,414 7.787 2.9844 YES
Oct-05 15.76 37 10.72 165 11.12 1,310 6.182 4.4978 YES -0.7836 YES y@” & & & Q§’ o8
Nov-05 7.63 8 12.64 110 12.57 1,172 6.414 0.0985 YES N ° N
W.2.11.3.2 [DS3 (Non-Optical)/FL_(days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —a—272 Affiliate - -« - -Non-Affilates ——a— BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates 30.00
Affiliates 25.00
Jun-05 11.00 1 17.88 17 12.65 62 4.856 20.00 -
Ju-05 0.00 0 23.41 27 14.97 32 11.901 oo
Aug-05 0.00 0 25.49 37 16.58 53 6.965 5.9654 YES 500
Sep-05 0.00 0 18.33 57 14.69 39 9.448 1.8544 YES 00
3 & & & &
Oct-05 0.00 0 17.88 41 17.48 44 12.665 0.1458 YES 50*9 W S oF &
Nov-05 0.00 0 14.73 30 18.00 36 11.301 -1.1693 YES
W.2.11.4.2 [DS3 (Optical OCn)/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —e— 272 Affiliate - - & - -Non-Affiliates ——#&—BOC & Other Affiliates
- Volume Other Volume i~ Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 5000
Jun-05 0.00 0 0.00 0 14.33 12 2.146 ‘;ggg A
Jul-05 0.00 0 19.71 17 11.00 1 0.000 2000 . . —
Aug-05 0.00 0 17.50 4 21.00 3 0.000 10.00 > = e ——
Sep-05 0.00 0 42.67 6 21.00 1 0.000 000
Oct:05 | 0.00 0 2525 8 5.00 7 1633 & & & & $ &
ct- I i d . 50 S K o o &
Nov-05 0.00 0 24.33 12 7.00 2 4.243
W.2.11.5.2 |Total Switched Access (Feature Group 'D')/FL (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —a—272 Affiliate - - » - -Non-Affiliates —#&— BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 50.00 N
Jun-05 5.00 1 0.00 0 12.58 48 7.781 prost
Jul-05 16.00 1 0.00 0 20.07 27 12.973 000 — ) _
Aug-05 16.00 2 0.00 0 16.72 32 13.829 B N —
Sep-05 4733 3 0.00 0 12.92 100 11.401 000 ) ) "
Oct-05 0.00 0 0.00 0 16.25 115 7.943 @" & & f" Of o
Nov-05 13.67 3 0.00 0 17.90 62 8.768
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Florida, June - November 2005
272 Special Access / Switched Access - Maintenance and Repair
Average Repair Interval

(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

W.3.9.5.2 [DSO/FL (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —=—272 Affiliate - -« - -Non-Affiliates ——&——BOC & Other Affiliates
- Volume Other Volume ~ Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates
Jun-05 3.61 8 2.63 49 3.26 488 3.468 -1.2221 YES
Jul-05 1.62 2 4.95 52 3.51 521 4.900 2.0128 YES
Aug-05 5.54 6 3.74 35 3.06 528 3.543 1.1034 YES
Sep-05 1.21 3 2.78 75 3.18 490 3.761 -0.8540 YES
Oct-05 1.42 1 2.63 105 3.32 441 5.041 -1.2498 YES
Nov-05 5.18 1 4.25 67 4.67 400 11.066 -0.2824 YES
W.3.9.6.2 [DS1/FL (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N ——a—272 Affiliate - - & - -Non-Affiliates ——#——BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 6.00
Jun-05 2.65 48 4.74 56 3.61 2,142 3.920 -1.6816 NO 2.1274 YES
Jul-05 2.67 38 2.62 58 3.62 2,310 5.413 -1.0688 YES -1.3890 YES
Aug-05 2.62 31 2.39 59 3.50 2,764 4.727 -1.0249 YES -1.7704 NO
Sep-05 3.00 47 2.71 62 3.54 1,958 4.424 -0.8279 YES -1.4660 YES
Oct-05 3.04 38 491 51 3.39 1,905 5.766 -0.3681 YES 1.8541 YES & & & & & o8
Nov-05 2.87 52 3.95 7 5.37 1,974 12.768 -1.3955 YES -0.9582 YES N ° N
W.3.9.7.2 [DS3 (Non-Optical)/FL_(hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —=—272 Affiliate - - » - -Non-Affiliates —&—BOC & Other Affilates
Affiliate Volume cher Volume AffiI(iJaq;s Volume StDev ZScore Equity ZScore Equity 300
Affiliates 250
Jun-05 0.13 2 0.00 0 2.00 17 1.604 200 e E— T A
Jul-05 1.04 4 0.00 0 1.26 26 1.341 b o -
Aug-05 1.51 3 0.00 0 2.04 26 2.562 050 ~
Sep-05 0.70 1 0.00 0 2.23 30 3.418 °°‘l N N N N
Oct-05 0.00 0 0.33 1 1.22 38 1115 « & Ygﬁ & &
Nov-05 2.65 1 0.00 0 2.13 33 4.539
W.3.9.8.2 |DS3 (Optical OCn)/FL_(hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ——a—272 Affiliate - - & - -Non-Affiliates ——#&—— BOC & Other Affiliates
- Volume Other Volume i~ Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliat Affiliates 14.00
liates 140
Jun-05 0.72 1 0.00 0 0.94 4 1000 —
Jul-05 0.00 0 0.00 0 8.20 1 6.00 EPLELE - =
Aug-05 0.00 0 0.00 0 4.27 1 400 — -
Sep-05 0.00 0 0.38 1 0.86 3 °°‘l N N R
Oct-05 0.00 0 0.00 0 0.78 1 & & \Qf eeﬁ
Nov-05 0.00 0 2.56 7 13.24 2
W.3.9.9.2 ([Total Switched Access (Feature Group 'D')/FL (hours 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —e—272 Affiliate - - » - -Non-Affiliates —#&—BOC & Other Affiliates
- Volume Other Volume i~ Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 200
Jun-05 0.61 13 0.00 0 0.49 21 0.506 1.50
Jul-05 0.92 12 0.00 0 0.47 132 0.427 100
Aug-05 1.01 5 0.00 0 0.31 30 0.363 050
Sep-05 1.32 8 0.00 0 1.55 65 2.231 0.00 . . .
Oct-05 0.63 7 0.00 0 0.03 50 0.055 & & & S L S
Nov-05 0.28 2 0.00 0 1.71 7 2.609
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Florida, June - November 2005
272 Special Access / Switched Access - Maintenance and Repair

Trouble Report Rate
(% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.10.5.2 |DSO/FL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . —=— 272 Afiiliate - -+ - -Non-Affiliates —#—— BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 1400%

Jun-05_| 12.70% | 63 843% | 581 458% | 10,651 3.0009 YES 4.2240 YES 1600% — =

Juk05 | 347% 63 749% | 723 | 4.92% | 10580 -0.6240 YES 26586 YES SN S —— £l
Aug-05_| 8.96% 67 395% | 886 | 515% | 10,262 1.3704 YES -1.5044 YES 500 ~ * - Ve
Sep-05 | 4.62% 65 777% 965 498% | 9,842 -0.1308 YES 3.7113 YES oo N R N N R
Oct-05 1.54% 65 10.46% | 1,004 4.72% 9,340 -1.1770 YES 7.9488 YES & & Yf o & éﬁ
Nov-05 | 1.49% 67 6.66% | 1,006 | 438% | 9,135 -1.1249 YES 3.2818 YES

W.3.10.6.2 |DS1/FL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N ——272 Affiliate - - » - -Non-Affiliates —#— BOC & Other Affliates
Affiliate Volume Other Volume Affil?aﬂ-es Volume StDev ZScore Equity ZScore Equity
Affiliates 6.00%

Jun05 | 1.34% | 3581 | 4.95% | 1131 | 2.77% | 77426 -5.0161 NO 4.3857 YES PO ——

Juk-05 1.06% | 3601 | 4.64% | 1,251 297% | 77,765 -6.5191 NO 3.3914 YES SO0 frerrrrre e T P
Aug-05 0.86% 3619 | 4.56% 1294 | 356% | 77,718 -8.4187 NO 1.8976 YES 1000 F—o F=
Sep-05 129% | 3632 | 452% | 1,372 | 2.49% | 78556 -4.4726 NO 47134 YES 0.00% " " "

Oct-05 1.04% | 3649 | 358% | 1,423 | 242% | 78,718 -5.2335 NO 27973 YES @” & e aae” Of &

Nov-05 | 143% | 3647 | 513% | 1500 | 251% | 78,787 -4.0270 NO 6.3695 YES
W.3.10.7.2 |DS3 (Non-Optical)/FL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —— 272 Affiliate - - » - -Non-Affiliates —&— BOC & Other Affiiates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity po
Affiliates 1a0%

Jun-05_|_0.70% 286 0.00% 82 025% | 6905 15133 YES -0.4467 YES 1a0% —

Ju-05 1.38% 289 0.00% 82 0.38% | 6927 2.7424 YES -0.5515 YES 1 e ————— B N— i
Aug-05 1.05% 286 0.00% 83 0.38% 6,928 1.8225 YES -0.5548 YES [ S 2T e
Sep-05 | 0.35% 288 0.00% 83 043% | 6,968 -0.2112 YES -0.5943 YES oo, N N A R N
Oct-05 0.00% 287 1.18% 85 0.54% 7,009 -1.2226 YES 0.7895 YES & & Yf o & éﬁ
Nov-05 | 0.34% 290 0.00% 84 047% | 7,059 -0.2994 YES -0.6230 YES

W.3.10.8.2 |DS3 (Optical OCn)/FL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . ——a— 272 Affiliate - - * - -Non-Affiliates ~—#&—— BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 1000%
Jun-05 2.38% 42 0.00% 20 0.44% 912 1.8584 YES 30.00%

Jul-05 0.00% 42 0.00% 20 0.11% 902 -0.2109 YES 20.00% Er
Aug-05 | 0.00% 42 0.00% 20 0.11% 901 -0.2110 YES 1000% Sr— 1:
Sep-05 0.00% 41 5.00% 20 0.33% 913 -0.3591 YES 000%

" o o ) N & & & £ & &
Oct-05 0.00% 41 0.00% 20 0.11% 929 0.2056 YES R K S o & o
Nov-05 | 0.00% 41 35.00% 20 021% 931 -0.2905 YES

W.3.10.9.2 |Total Switched Access (Feature Group 'D")/FL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e— 272 Affiliate - - » - -Non-Affiliates —#— BOC & Other Affliates
Affiliate Volume Other Volume Affil?aﬂ-es Volume StDev ZScore Equity ZScore Equity
Affiliates 0.08%
Jun-05 | 0.02% | 56273 | 0.00% 0 0.01% | 256,893 35785 YES Gor. O

Jul-05 0.02% | 56,273 | 0.00% 0 0.05% | 257,529 -2.8411 NO oo § LTI i
Aug-05 | 0.01% | 56,321 | 0.00% 0 0.01% | 252,035 -0.5950 YES 001 L SR By -
Sep-05 | 0.01% | 56,441 | 0.00% 0 0.03% | 256,180 -1.5120 YES 000%

5 5 5 © & & & & &
Oct-05 0.01% | 56,417 | 0.00% 0 0.02% | 257,601 -1.0813 YES « K & o & o
Nov-05 | 0.00% | 56465 | 0.00% 0 0.00% | 262,137 0.3636 YES
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